
Lashes come off 

There’s a few things that can cause lashes to fall off. I’ll go through 
them:-


Incorrect preparation - if the natural lashes are not cleansed 
thoroughly with a lash cleanser containing no oils the lashes won’t 
stick properly to the natural lash. A primer can be used after 
cleansing to obtain a better bond. 


Not enough glue - you will need to dip ¾ of a classic lash in to the 
glue so you must hold it at the tip. Russian volumes hold more glue 
so you only need to dip ⅓ of the lash in. 


Too much glue - using too much glue will cause the lashes to 
clump. You must make sure that you tap (not wipe) off every bead 
of glue or they will clump together and come off in days. 


Keep the lashes away from the skin - there must be a 1-2mm gap 
at the base of the lash extensions. The eyelid needs room to open. 
Not leaving a gap can cause irritation of the eyelids and the 
opening of the eyes can cause the lashes to droop, feel heavy or 
come off. 


Combing is key - you must comb as you move to each eye EVERY 
TIME as they will stick together, clump and come off. The process 
is “comb, 3 in, next eye and repeat” 


And finally.... shake your glue thoroughly - if you do not have a 
shaker you will need to shake your glue vigorously for 10-15 
minutes to ensure the chemicals are mixed together correctly. 


If all the above has been thoroughly followed you’ll need to take 
your clients through the after care sheet to ensure they are not 
causing the lashes to come off themselves. It is important to 
eliminate any faults with your technique before you do this. Analyse 
what you do using the list above and if you’re still having trouble 
get in touch and we will try to assist further. Leanne



